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Ceonn to resist the current fashion in cecial science that reduce
personality to a matter of roles, to interpersonal relations, to
incidents within the socioculturzl system. Important as zul-
ture and society are, should not be allowed to eclipse the inter-
nal coherent system that is the essence of personality. It is.
true of course, that personality is fashioned in, and express.
itself in, a social milieu. Yet it is alsc a self-contained system.
and as such merits study in its own right».
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The average human being has an inherent ,dxshke of work
and will avoid it if he can.-
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Because of this human charactenshc of dislike of work,
most people must be corected, controlled, directed, threatened
with punishment to' get them .to ‘put forth adequate- effort
toward the achievement of, organizational objectives.
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The average human being prefers to be directed,‘ wishles

to avoid responsibility, has relatively little ambition, wants
security above all.
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I see no way to avoid the conclusion that all bebavior carried
on by participants in the organization must be considered as the
substance of the organization and that any systematic classifica-
tion of behavior t0 portray the organization’s structure will have
to be according to some principle which makes ‘possible the
relevancy of all that behavior to the structures.
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they understand, it is easy matter to predict and control
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A gt b b ol Bk ekl b LY d gl
Fdalaadl Ga e pud g e it g 1 yiia 3391 el jaalhl G oY

* Rl ) Tead Al Tal s QIS By o+ Tagd Jalye — )

ok 1aay ¢ Lennpll ik 3 phiall clebaally 5l Jolge — ¥
v alelaadl Ll ye

¥l o Gopail) llady gy ¢ ¢ Lausy ekl Jalge o ¥

. _l""“ lf -l-.“ .

Ll yully Saadly asaill ds0nd (o 30 st OU L,
ezl ,_,,. ,_,‘;\L....;Yi dyloddl ppil GubalS Gulad] TDBH Jaf yall

b lon e Ll i ) (b apaakaalT G pnmiall % sl paligs

Individual adll syt o )

Formal Organization * gausll gl ¥

wialoSaly pallad Guy amd! pbsall oLlbil gu Gastall of
ul-lh 13l L&_...JS.H r-n.‘n.u." -L;..\L_n U‘ (e c.-.n.u Lul.uu?‘ w‘
s | P YO PR B PTG FVPIRA T [N R P37 c.mh_,ulm

Ul—wﬂhu‘,‘}k‘, Jandl Auh‘-'hd)l.“ _)L.l.u.“ u.m\..\a \
ilay un;\.lJLl.'luur.L.la\r Jdaa ﬁu-u,_ﬁ,_,".\‘ ¢ L.;u,.mf\,_,.-dlg?
sl aliidll GBS Tgay (e 530 51 Jaladd

. s Pas§ive ~'l. . ua-ﬁu-“ d&-ﬁeu‘ was obud¥l of -

Argyris, G., Personality and Organizauon, N. Y. Harper, (V)
1957,

Understanding Human Behavior in Organization : One View
Point. in Haire, M. Modern Org. Theory. op. cit., pp. 115-154.

- YA+ o



e TRRCIVR T T A REPNON U S X WS
* payins g1 Gl OV Oy Lellally p gl sa Liae |00

g Lay! Ju‘h_, Sl ad M anyll palaisll b a1 Jan - ¥
2 e Bl Lo gyphealy ol ) 3SH Ja ¥ p Lt le JuEH Jaladl
. Short lime Perspective

C kel il ol Uikaad) sk Rl ._.l_,..u.ll J_Lu

wh‘s wﬂ‘@‘&“‘t—lﬂuh 'J&\J-
Psychological Failure  .dill Jaall ) Tatusyd

Lild¥l Luod il Tase pa S g walils ¥ clicall dis S
Dumpasl dols 13a ey ¢ 35 kil y Taalall
«Organizations are willing to pay high wages and provide

adequate seniority if mature adults, will for eight hours a day,
behave in a less than mature manners.

ol pla¥ di pa Gl I fsas Gl GV Gaia ) sy

. L_.Sl.;h.mnld_,:_;;,\_\

u.l_g\ G_,l.al 35.,.. oA J_..G'l u.u.l.u.ll ‘J....Jl Gl J,Lu ol =
,.d.u.ll u.n Lu..L“ ub_’.n-n” ul.n
Defense mechanisms Leliall Jilaglt g Wpsasm A Y
* Lliady Tl gaallS a5y ya b oA

e Yo iy JulSid sl sinle iy | iSue paas o -

. ﬁ'M\J r-_hmt_l

Argyris, G., op. cit.,, p. 86. Ty

- YAN o



e grmn Al il e ibead Dol d wlelaadl I pleai¥l 2 0
wallal Laat a td work groups Jaadl clelaa U 541 Laali (e

©deall b Uikl s ggadt Saudas, Y s (D)

dliy iuiall nlelaall  Formalizing  pewll palall sthael (o)
CBl ) plaily pe ] il s dpad gl SR (S0

Labadd¥! Loty ssall e pohisll pa pgidalaa i 58530 (2)
ool s jiad (e Lealall Ladll 13 glad¥! ot 51 Al
oSS (M s Gl L adl aalaall 8 LU a2 Jaadl clodliay
WY LG Gaiad e olelaad!) dif selid 2ua Loc ! i clebeadl
. aalt

r-_lh-‘ll“ J‘ ;_)‘_\M.ML.I L-A:_L_I.LmJ 4&\,‘&:&‘, a.aL.Scl i.-'-_,..\ J._A.Li..l -
. Jnul‘)"

o dalod! wloial 1 e Takad obh padl e sY sl Jili -
. « Lelaall b Al s -_-l-"n‘-“

ooeloda e uadll Tajis will pand Tl saé Tebaadl o) —
« lalpa Lhe a1 pabion Y (3l Lkl

Toantll i pai $ill Lals Ule §5S paull pé plaisll of —
¢ lagiad o o0 Lol

Informal a o ll jemad polaiil) (2 gS 5 pmniias odly dey
R LT JETRICIG HIERCRL IV L

o Sl gLl ge pusaa ) Tkl palic Y gandds (s Lady

+ (V) paleilt
D Jo¥! aiadl

g Taskead) LiLuiY) Loaitd) Slala On oior RIS dlia
. . WJ‘ -!-q-|' °|.Il -

Argyris, G. op. cit,, pp. 232-237. 4)!

- YAY o



Saalad! Sl e kil i LIS sl Wl o gala Saed o

FAY S plall Ja Ule ) gaje - Dasnal) Lol luadatdl (43

' + oulal Yy Lgie K ailaa
: _,'.L‘.n pandl

Sl ady o ally - . aba¥l ga SAELEH i el ol

Galadl G il Sl aay Sua Tadgie G a0a O ¢ SN Teilly

"l B LB sk 21N ST 1 lale p Ltly it aal

LiLY Geandd! Gu pailall Tays Joad Gaall g bll Lan i
ks G el Sl

: GG SYadl L 1aa Suaay

# Ll ladutdl gl Jusa ol LS

vl ekl g gla¥) s piad) paiad) LS

© el B Gl plodasiad ol WIS o

< Wha¥) Gl Sua ol LS

< daadl G anaasll Gaja eal) WK L
© Lol oSl sigabia Gaadad Ua ol LS _

: iyl padalt

rﬁ‘._n';n...u —alial ulf. dl)i.'“ Jn._s'n I._..s._..ii‘.ll hnka.'n“ DL;JL_LA Lﬁh&l
AN Thia TSy - Leaddl) Sylaally ¢ aually o Ldlill Ga Ggilas
S e 5 Ga Yo ioadl

LSl y Gnadut JalSs LUGAYY I pdl yeas GLaiY) dyladt o
PR P T PRV I PEFIPRTTRCH JUTRCNR I BN PR N1

Boa L35 ua LKl 3 L1 A GRSl I aloll LY el gball g



: &hu“ sainl

PSskee b Oginns o1 nas Glaal] imy i 511 T g
Ppladiud @b S0 Glaad gl ¢ pan i palaiall gulad)

¢ 5530 sulall —

' ¢ Twadalt Ll -

* Golall i TOLGY) ol wiglud —

Cpl Sl Gy 500 G JLaii¥) Bul) GIF sus

! Halill nalall

Baa e dadadt gl t_Jnl_uﬂ ‘A:‘” OylaYd el oaa dla of
D alld) s v Galafally 8,001 gpas JLaiaY!

© Sl S e 30 il Bulill coplud pladiud
J'ob Enlargement J;_u.ll oSS

© Rgylo¥) Ll Bua idad _

bl el palaiill Jd (Tl e agms pusaa N O aad figy
A,LaB S0 o uily + wpill e o, T o (43S T lay dbiaad L b SHy
il ol 3,00, Participative Management LY [
Management w3k 3,03 41 Management by Objectives
3 Gl Gusaasl vaa Wiy 0 Gugsanl LKA Laasi by Results
Talsh (3 ol gasll ity wall Gas ool Bl 3akad A e Sap
bghi Jaay « (San jud oBl I maliiall b ala¥) Ga Jelisl] il
Sk el il paasis Guay latey 1o yihe phill je oY¥La3Y)
Committees ol alll cpl ol pladdud i peaysll li i3S + panulb
v paladilly o il plaol (350 U-A:,-n-'ng

t (V) plaiall b pelaaadl Jeliall — ¢

Whyte, W F., Man and Organization : Three Problems: ())
in Human Relations N.Y. Irwin, 1959.

- YAL



? Raaleal paalhe WY o palail G caly Tobs ol
Interaction Jeliilh pggde — N

Activities Wil pogda = ¥
sentiments 2elidl aggda _ ¥

LGN yinay ¢ phngll Upuiny, le aaiady Jaluis S3AH pualidf ol
S Lise T palilli (o2t Tpali o+ osdTl le L3 Leia
il g Tl e TSl Tue Lzl ol yuislle

s Jelitlh _ w

L Gadliad) palas¥) G a3 u;{l eflal ) Jeliill juad 5,

Labadle oS us alyd¥) o S)elill s3ay Interpersonal Contacts:

S b Jlail) Ladsy Goay ¢ JlaBW N Jelisl lan 3l Ga wisady
< Al dlll dyli e it

LAY (N, I 4
il GG, Taalad) Tolll ol palll (A Things that people do
. L.-u‘-_ei‘, Sl padll saalia ()i‘i

2 el o ¥

OS5t Sy pgs dusad) allally bl jadds S e seladl Gu
P OMS palis jelidly « GaBEdT ail ga,

Comaa md oo Bade gVl S 5SE Slaay Sl el (1)

, Emotional iblall jaall (o)

* Jaadl SV paill faa plalasl o)

selda o Tt Jalia: gy paalil) o Reakiatt ada o caaly 5y
ket hial (Bl b 55 Saay GBI Lia Taki () i M o1 oSas
M‘llau.‘;,g,..u.mwﬂdsummux,g:ah,lmuh.,
ol g ez Gy 9l Ly Guoady A salat) dliSy ¢ L gpayle Ll
o PRCTIN



‘ pln:'n&\ﬂ;{._n.:;a:.l.ﬁ“Fayﬁmlﬁld.h‘iﬁ‘l.‘rh.ql_,;ﬁrﬁJ
TR . Regular pa.ie.n padie el Lady o3 Lty Ll pie 3 e
Jelill fad b sl 5ld GG, -+ Liliie Uaas 526 audaidll i Uacill
toeldl Gy AW WLl a1 gl diay paiaiill Jats S1 a8t
Tl SMe il b ool ey TatiYl b L il Gl ALK
daladd b ondd Blaals JaiS (34 5l o1E5) el saliad o Gl uaty

* e Ol Al Uil piletis

¥ eladly _ Uata¥l o Jeliilh e Thaliddl aia 51 culy aasy
roha pl i (4 Lily Self-Cintained Sysiem Waa Llias L3S
rabie b il Gl GGy laaadl padadd g Bl i g Lo NS Sua
Syedl b 50 Sua Bl - B alil) A5 Tasde b ! oowid Sisas Gl
Uil Jelidhl 2ligSa o olt My Hi50 ol U Mia o gl S3l 1 alall

< opelaill e ladly

oaall Sl LSl Jalad s Jleall e delaay Yl 2l y cndasy
bl Tl jalie Ghe oS 1 Saay 51 oS Telaadl dyl Ui
L aile 1omad Soag 1o Sl Losied) claadly 239 2,63 o dha gla
Ol soat Lali jay v papeblin gl 161G, Jlaadl Usitily sMelis e
bl i Ldslan Suag oF peladly, Wiy, cdelaall 4 st
s pllad Jaul gl lls U Bl jalie b opat 131 Symbolieal
© ol ekt e sa¥ Gl e Yo Lakailly gaYl aial

e il e Usliie Lo pass miaGll Jbay caly OF 803 e La030
e b mdaiall Taa 0y ¢ selia S ete 0o Ley o Laluay! Tlaifly
L 50y L DAt Ses Taall ndly 3 5a0eue

Dol saiall 51 Bl caly peadsy

Toaladl slal ailly aelyill Ly adsy lega’ Lo gl Sl —
¢ JSS aadallyy pdailly

© UKy yalt s Myl Economic LoladYl Gl o Y

ol sa—t3,  Physical and Technical = Toa ol iSall Tl = ¥

- YA O



L LAy Qe ledad! Ball — €

LS Envitcnment wadaldl ol Qall jead 5V e OV iy
Sbleay Uniall Gigohdl I 4 sada Saa JAIGN o 4 2l teaiien
o kil Jaks G, fall ol SSIS sl seltll o Lati¥t _ elialh
inall il G pudiad! dins b Sl LI GG Vi say 0 aula
OV (V) Osmuasi goay (V) plaiill ol gkl b ady LSl lill)
palaisll Gilaat gadady Lladll oYY Jalgall 1 sade sdadl uad
1598 Lasan hais Lt (g1 TaagSadl Bl Coamaililly 3,015 S NaallS
-+ palaidll o yua SJL';

DY) padilh paiaS Ayl pdlgall - 8

il bl ssan Ladgas 25l Gesead ) Lpailall &t Jias
WuGy ¢ Aadlsy Tdad clols 6 alad) saldl a2l gic e Saadldd
' a0ty LA b g Aall alall vl uShs ol ogeda I 40000
+ Slslasly pubill sldlai e f.\..h...‘..ll Jala alaw d,Ludt

ot S0l claaliall Las Lkl 058 50085 i Rl SU g
a4 UJL‘a.lL._, + Gliaa :;Ln:»lnz o 1;\_;“.‘”' 3o lasli ;.._.L'GJ —aaal
Jalgall Jle Cijaall Uylaay soallll sia b 2adl Ja¥1 by 2alij
daloadl of oSl oy ¢ slabiall o LaliY! Li S Luud
L e Oslaaany guall Gajeatl o Lali¥ i UGN aia ey bl
ol alaall e Ciliag pliall y 5,000 Ll ¢ yhalas Sl pa Lot Sl
* Ooldldll gy pualt adiday ol

«Managers with the best records of performance in Amne-~
sican business and government are in the process of pointing

Homans, G.G.. The Human Group. N.Y. Harcourt. (\,
Brace, 1950.

Tompson, J.D., Organization in Acticn, N.Y. McGraw- Y)
Hill, 1967.

Likert, R, New Patterns of Management N.Y. McGraw- (¥,
Hill, 1961.

~ YAY _



‘the way to an appreciably more effective system of management
than now existss ...... it is now possible to state a generalized

theory of organization based on the management practices
of those highest producerss.
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